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Webform Process – logging a query via Sage Portals 

 
Step 1 

 

Select your Sage package (Accounting or Payroll) 

(https://portal.sage.co.za/)  

 

 

Step 2  

Enter your existing Sage ID/Customer number/Site Code to Login to the Sage Portal. 

 

 

https://portal.sage.co.za/
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Step 3  

 

Select your product or current Sage package. 

 

 

Step 4  

On the top bar, please select the ‘Support’ option. 

 

Step 5 

Select the ‘Log a Query (New)’ option. 
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Step 6 

On the next screen identify your user profile (Customer, Business Partner, or Advisor). 

 
 

 

Step 7 

Fill in your Contact Name, Contact Email Address and Contact Number as shown in the 

previous screenshot. 

 

Step 8 

Specify your Linked Business Partner (if you have one). Then select your current product that 

you are logging the query for. 
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Step 9 

Based on your selected product, you will be prompted to fill in questions regarding your 

query. 

(You may upload a screenshot or file of the error/problem should you have one on hand). 

Once all the necessary fields are populated then you may click on the submit button. 

 

 

Step 10 

 

 

 

You will also receive an immediate auto-response via email, which will identify your query’s 

reference number. 

You may use reference number to follow up on the progress of your logged query, or track 

your status under View All My Queries once incident has been logged.  

You will receive a response from our experienced consultants. 

 

 

 

 

 

 

 

 

 

 


