
Everyone likes to contact Customer 
Support in their own way.

Our Support 
Team is here 
for you

Chat to Support
Click here to contact 

Sage via chat bots

Talk to Support
Click here to contact 
Sage via telephone

Support Webforms
Click here to contact 

Sage via webform links
Click here to contact 

Sage via email

Email Support Online Support
Click here to contact Sage 

via zones and portals

YouTube
Click here to view the 
Sage YouTube channel

How to contact Sage SupportHow to contact Sage Support



Email Support

Small Segment Accounting
• Sage Business Cloud Accounting
• Sage 50Cloud

Small Segment Payroll
• Sage Business Cloud Payroll
• Pastel Payroll

Online Support

Small Segment Accounting
• Sage Portal
• Sage City
• Knowledge Base

Small Segment Payroll
• Sage Portal
• Sage City
• Knowledge Base

Medium Segment Accounting 
• Sage Portal
• Sage City
• Knowledge Base

Medium Segment Payroll
• Sage Portal
• Sage City
• Knowledge Base

Medium Segment Accounting 
• Sage 200 Evolution
• Sage 300Cloud
• 
• Sage X3

Medium Segment Payroll
• Sage Business Cloud Payroll 

Professional 
• Sage Premier
• Sage 300 People 

Small Segment Accounting
• Sage Business Cloud Accounting
• Sage 50Cloud

Small Segment Payroll
• Sage Business Cloud Payroll
• Pastel Payroll

Medium Segment Accounting
• Sage 200 Evolution

Medium Segment Payroll
• Sage Business Cloud Payroll 

Professional
• Sage Premier
• Sage 300 People

Support Webforms

Talk to Support

YouTube Channel

YouTube

Live Chat

Chat to Support

mailto:support@accounting.sageone.co.za
mailto:supportsa@sage.com
mailto:support@payroll.sageone.co.za
mailto:support.pastelpayroll@sage.com
https://portal.sage.co.za/
https://portal.sage.co.za/
https://www.sagecity.com/za/
https://za-kb.sage.com/portal/ss/
https://portal.sage.co.za/
https://www.sagecity.com/za/
https://za-kb.sage.com/portal/ss/
https://portal.sage.co.za/
https://www.sagecity.com/za/
https://za-kb.sage.com/portal/ss/
https://portal.sage.co.za/
https://www.sagecity.com/za/
https://za-kb.sage.com/portal/ss/
https://app.smartsheet.com/b/form/4c5023eeaff24b05839f55753b05c465
https://app.smartsheet.com/b/form/4c5023eeaff24b05839f55753b05c465
https://app.smartsheet.com/b/form/4c5023eeaff24b05839f55753b05c465
https://app.smartsheet.com/b/form/a549d45fc37844718805669a5418155f
https://app.smartsheet.com/b/form/a549d45fc37844718805669a5418155f
https://app.smartsheet.com/b/form/4c5023eeaff24b05839f55753b05c465
tel:0113043805
tel:0113043300
tel:0861777270
tel:0113044300
tel:0113043530
tel:0124207000
tel:0124207642
tel:0124207000
tel:0124207000
https://www.youtube.com/channel/UC6gAnfpD9OUbORY4-3iljVw
https://static.zdassets.com/web_widget/latest/liveChat.html?v=10#key=sageame.zendesk.com
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