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Welcome to What’s New in Sage Abra Suite Q2 

Update

Items to note before we get started:

• Your phones are muted.  Please use chat for any questions and you can 

download today’s handouts located in the GoTo Webinar panel.

• There is no call in telephone number.  Audio is delivered through your 

computer speakers.
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Welcome

GoTo Webinar Panel:

• Handout

• Questions (phones are muted)

Additional Information:

• Access a recording of today’s webinar at

https://www.sage.com/en-us/cp/hrmslearningseries/
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Agenda

• Contacting Sage Abra Suite Support

• Sage Knowledgebase Articles relating to FFCRA & Q2 2020 Release Notes  (What’s New)

• Helpful Links

• Question and Answers

Let’s get started!
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Contacting Sage Abra Suite Support

The way you contact Sage Abra Suite Support is getting faster!

- Access the products Help Menu and choose “Sage Abra Live Chat”

PEGG      Chat       Schedule a call back

- Set up an appointment to have someone call you

- Bookmark SageCity.com/Resources for fast access to help anytime

- After June 19th, calling Sage Abra Suite Support is no longer an option
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Sage Abra Suite will be retired in 2020

Sage Abra Suite has reached end of life and 

will no longer be supported by Sage North 

America in 2021. There will be a limited 

legislative update in December 2020. The 

update will only include legislative updates that 

pertain to 2020 payroll processing, tax filing, 

and reporting. This means that you will not be 

able to receive updates, security fixes, tax, and 

legislative updates after December 2020. 

The support center will remain accessible until 

December 28, 2020. After that date, Sage Abra 

Suite will no longer be supported and you will 

not be able to access the support center for 

assistance.

Please contact either a Sage Business Partner 

or Sage Account Manager for additional 

information on alternative solutions and your 

migration options. 
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Sage Knowledgebase Articles
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Article ID # Description

104144 Setting up Earnings and Taxes for FFCRA 

104619 Reporting in Sage Abra Suite for CARES Act (H.R. 748) Employee Retention Credit

104391 Reporting in Sage Abra Suite for the CARES Act (H.R.748) Paycheck Protection Plan 

105313 Download Sage Abra Suite 9.2 Q2 2020 product update. Version 9.208806

105301 Form 941 changes for Sage Abra Suite
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Changes regarding COVID-19

There are four additional earnings categories to track payments to employees related to the 

COVID-19 legislation: 

• COVID19 Paid Sick Leave 

• COVID19 Paid Sick Leave - Others (Child Care Leave Credit) 

• COVID19 Paid Family Medical Leave 

• COVID19 Employee Retention Credit
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Form 941 and Schedule B for 2nd quarter 

As of June 18, 2020, the Internal Revenue Service has not finalized Form 941. The changes to 

Sage Abra Suite in this update are based on their draft form. 

Do not file your Form 941 until the form is finalized.

If their final form differs substantially from the draft form, Sage will provide an additional update. 

You will be notified when that update is available through an in-product message and on Sage 

City. The Q2 Release Notes will also be updated. 
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Form 941 and Schedule B for 2nd quarter 

Trial Quarter Close

• New Pre-Close 941 additional information window where you enter information for new lines 

on Form 941 

• New Pre-Final Quarter Close Form 941 and Schedule B.  Re-enter information for new lines 

on Form 941

Final Quarter Close

• Enter this information again for Form 941 under Edit Quarter/Year-End Form and then 

product final form
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Helpful Links
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Link Description

https://www.sage.com/en-us/cp/hrmslearningseries/ Register for live webinars, access on demand recordings and handouts, questions and answers  

www.sageu.com/hrms Sage University (Training).  Use discount code HRMSresource to receive 10% off Sage HRMS 

instructor-led training.  This is in addition to 50% discount for customers with Gold Support

https://www.sage.com/en-us/coronavirus/ Information and resources relating to COVID-19

http://sageu.com/covid19/us/ Complimentary training through June 30, 2020

https://www.sagecity.com/support_communities/sage_hrms/f Access Sage City Forums Training and Announcements, News and Alerts

https://www.sagecity.com/global-resources New page in Sage City for Online Support Resources. Explore Sage University, register for the 

free webinars, access our training forum,  view documentation, read product news and alerts, chat 

with a support representative and more!

https://www.irs.gov/instructions/i7200 Information regarding Form 7200 and it’s purpose

https://www.sage.com/en-us/cp/hrmslearningseries/
http://www.sageu.com/hrms
https://www.sage.com/en-us/coronavirus/
http://sageu.com/covid19/us/
https://www.sagecity.com/support_communities/sage_hrms/f
https://www.sagecity.com/global-resources
https://www.irs.gov/instructions/i7200
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A summary of Q&A will be available at:

Sage City HRMS Forum: 

www.sagecity.com/support_communities/sage_hrms/

Learning Series Registration Page: 

https://www.sage.com/en-us/cp/hrmslearningseries/
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With Lynn Clee and Robin Wright

Questions and Answers

http://www.sagecity.com/support_communities/sage_hrms/
https://www.sage.com/en-us/cp/hrmslearningseries/
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