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Important notice regarding Sage 100 Payroll subscriptions 

  
 

  

  

It has come to our attention that several customers are using a version of Sage 100 

Payroll that utilizes TLS 1.0, an aging technology that may expose their data to 

significant security risks (See the Security Risks with older versions of TLS). 

Because of these risks, Sage is deprecating the older versions of this technology 

effective June 15, 2020. 

Effective June 15, 2020, Sage 100 Payroll tax calculation engines using TLS 1.0 

will no longer function. To avoid disruption, Sage partners will need to 

upgrade their customers to at least 2.19.0 prior to June 15, 2020. As a 

prerequisite, Sage 100 installations must be upgraded to at least Sage 100 

2018 Product Update 3. 
 

 

On May 11, 2020, affected customers will receive an email from Sage informing 

them of the need to upgrade. 
 

  

 

 
 
 

Article submitted by Sage Marketing Manager Timothy Harfield on May 6, 2020. 

https://www.ssl.com/faqs/security-issues-older-tls-versions/
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