
Cigna Select Provider Cigna Privileges

King’s College  
Hospital and Clinics

Dedicated Cigna hotline number, 04 2477797, or email cigna@kch.ae for:
a. Priority appointment bookings.
b. Accelerated delivery of medical reports within 24 hours.
c. Prescription refills for chronic medications. 

Cigna Health Ambassador:
a. Meets and greets you at check-in (only for in-patient cases).
b. Escorts you to your private room.
c. Completes your registration and other formalities within the comfort of your room.
d. Upgraded room amenities. 

Free pick-up and drop-off service for wellness check-ups and planned in-patient admissions. 

Free valet parking at all King’s College locations.

Free home delivery of medications.

NMC Royal Hospital 
Sharjah
(ex - Al Zahra Hospital 
Sharjah)

Dedicated Cigna hotline number, 058 156 7533, or alternate number 054 307 1196, for:
a. Priority appointment bookings.
b. Meet and greet and fast-track for planned out-patient appointments.
c. Accelerated delivery of medical reports. 

Cigna Health Ambassador:
a. Meets and greets you at check-in (only for in-patient cases).
b. Escorts you to your private room.
c. Upgraded room amenities.

Free Careem pick-up and drop-off service exclusively for Cigna members within Sharjah and Dubai.  
For appointments, call 06 561 9999.

One session of dental scale & polish, or one free laser hair removal for every member per calendar year (prior 
appointment required). 

Priority medication dispensing. 

Free valet parking. 

Free home delivery of medications.

Zulekha Hospitals

Dedicated Cigna hotline number, 600 524442, for:
a. Priority appointment bookings.
b. Accelerated delivery of medical reports within 24 hours.
c. Free second opinion on surgical cases. 

Cigna Health Ambassador:
a. Meets and greets you at check-in (only for in-patient cases).
b. Escorts you to your private room.
c. Upgraded room amenities. 

25% discount on uncovered services

20% discount on homecare services (doctor consultations, lab tests, nursing services, etc.).

Free valet parking (only at Zulekha Hospital Sharjah).

Prime Group

Dedicated Cigna hotline number, 04 7070987, for:
a. Priority appointment bookings.
b. Delivery of medical reports.
c. Connect with a primary care physician for non-complex care or prescription refills.

Exclusive and special discounts on annual preventive wellness check-ups (up to 30%).

Special discounts on non-covered items. 

Free home delivery of medications.

Dr. Nicolas & Asp Group

Dedicated Cigna hotline number, 04 3214445, for:
a. Priority appointment bookings.
b. Delivery of medical reports.
c. Dental payment plans.

Special discounts on non-covered items (up to 51%).

Now, every Cigna customer can get privilege treatment at over 50  
Cigna Select Providers across Dubai and Northern Emirates, including:

Introducing Cigna Select Providers

*Please note: Participating providers and privilege services are subject to change and may vary based on the provider.

It’s the dawn of a new era for Cigna customers. One that improves the entire healthcare experience 
– from the moment you seek care right through to any follow-ups. Cigna Select Providers offer 
high quality and cost effective care along with privilege services* designed to make your hospital 
experience easier and more efficient.

For more details 
on Cigna Select 
Providers and the 
privileges available, 
please download 
our SmartCare by 
Cigna app.

How to Find  
Cigna Select Providers 
a. Choose “Network” in the main menu.

b. Select “Select Providers” to view 
the privilege services offered.

c. Click “Search for a Doctor” then 
choose “Cigna Select” to filter our 
Select Providers.


